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This info leaflet is part of a series of leaflets providing important information on certain issues in a short and easy-to-understand way. It 

includes tips and explanations on this particular issue that have arisen from ongoing practices and the current legal and regulatory situation.  

 

What can and cannot be flushed down the toilet?

Dear residents, 

You live in accommodation that is not connected to the public sewage system.  

Here, the wastewater is cleaned in a decentralised treatment plant. Small pumps transport the 
wastewater into the designated containers. During a short biological process, it is treated until the purified 
water is discharged into a body of water. 

Please remember that wet wipes and kitchen paper will not dissolve. They get knotted into thick strands 
and lead to blockages if they are disposed of down the toilet. Other materials or waste can also lead to 
deposits and blockages and may damage the decentralised treatment plant. 

It is extremely important that these items are only disposed of via the normal household waste and are 
never flushed down the toilet. 

 

We do not want your toilet to overflow after use. 

Thank you for your understanding and your awareness. 

 The property management team 
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